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Applying Sociological Theory to Mass Media/Social Media
Both the mass and social media play a prominent essential role in forming public opinion. There are several influential organs such as radios, televisions social networking sites and books among others. The most commonly used as a means of communication by the public in the modern date are the social networking sites. The means of influence in mass and social media work in the consistency and integrity of the formation of public opinion in various topics and under different circumstances (McCombs, 2014). This paper focuses on explaining how the media and social networks influence public opinion and how it integrates with different theories in its influence. 
The media by itself is a very decrepit state because the bias that different networks present is quite appalling. It is surprising that news is no more about information of the facts, but it is more about informing people how they should develop their opinions. Nowadays, people tune in to the mass media and visit the social media that matches their already established ideologies, hence, preventing them from viewing the world from different viewpoints. It narrows people’s perceptions down to themselves and enables them to disregard the opinions of others. Although each has his or her personal opinion on everything, it is important for one to be able to challenge their beliefs and argue with the knowledge that their opinions are not always final and can be swayed. However, this thought is not supported by the media because in most cases, the media would insult those with opposing opinions other than attempting to refute their arguments in an intelligent way. Those supporting that side of view would feel supported and will end up forming their opinions based on the information they receive. Another way in which the media has been able to influence people’s opinions is by creating virtual worlds and some new realities in every aspect of their lives. In presenting any information, the media uses a serious tone and a very passionate mood which will automatically incline with the targeted audience. Once the public gets the information which is already packaged to fit them, they cannot make their own opinions but end up forming the same opinion as prescribed by the media. Any information in either mass or social media is stylistically prepared and normally, the initial constant sound is enough for the public to establish an opinion (McCombs, 2014).  
Based on the functionalist theory, social media is very functional for the society. One of the functions of the media is to provide the public with news, socialization and entertainment. As the societies have grown, mass media and social media are the best mediums to reach out to as many people, making the media the best and very important in provision of information. In addition, the functionalist theory emphasizes on the power and dangers of the media when a few people control it in order to manipulate the public opinion. Actually, according to the theory, the media has about five functions to its users which include surveillance, entertainment, transmission, mobilization and correlation. In surveillance, the theory indicates that the media collects huge amounts of data and analyzes them to provide news and information to the public to be able to know what is going on in every part of the world. Mobilization is the function of the media to promote interests of the society particularly in times of crisis. All the elements put together describe how the audience uses the media and its influence to the society (Fuchs, 2007). 
Contrary to the important functions of social media to the society, it can also be problematic. As revealed in the conflict theory, people with the most status in the society compete with each other in social media platforms and as they argue they make their social status popular and those with lower status will never be seen. Although social media has really played an important role in bringing the society closer to reality during conflict by showing what is happening, it can also drift things away. For example, constant viewing of conflict on a television or Instagram can make it appear unrealistic or exaggerated and can blur the boundaries between reality and simulation. Despite the claim that social media leads to equality in the media, it is clear that it can lead to the opposite effect worsening the trend towards disinformation and misrepresentation. For example, during the protests in Venezuela in the recent past, the rightwing opposition exploited the social media to show an image of a progressive popular uprising against a regressive and authoritarian government. 
It has to be understood that as people try to keep their power, they feed their followers with what their status is all about. They do this to ensure that their powers stay legitimized but it can really cause conflicts (Neubaum, Rösner, Rosenthal-von der Pütten & Krämer, 2014).
 Like any other medium, social media can be exploited for personal gains leading to, or causing conflicts. Nevertheless, despite its challenges, social media is more beneficial to the society. This is because, it informs, it entertains and it can build one’s status as quickly as possible (Pelling & White, 2009). For example, from Black Mirror’s “Nosedive” episode, we see how Lacie uses the social media to climb the ladder of popularity as quickly as possible although unfortunately she fails to achieve it. In addition, it is the best form of interaction because people can interact with others regardless of their distances and get to know their needs. For example, in the same episode, the Chinese government is establishing a social credit rating where it can interact with its citizens and know their trustworthiness. Without social media, such a thing cannot be achieved. Lastly, social media is more beneficial because through its ability to initiate correlation, people can be able to understand others better as they correlate and understand their influence. An example from Black Mirrors episode is when people are given a score when they do good deeds. Through such an activity, one can differentiate bad and good influencers and make decision wisely on who to support incase of an election (Nattrass, 2018). 
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